Ref: APL/SEC/1C/2020
Dt : October 12, 2020

Department of Corporate Services,  Listing Department,

BSE Limited, National Stock Exchange of India Ltd.
14t Floor, P.J. Towers, “Exchange Plaza,”

Dalal Street, Bandra-Kurla Complex,

MUMBAI :: 400 001 Bandra (E), MUMBAI - 400 051

(BSE Scrip Code No.502330) (Symbol — ANDHRAPAP; Series — EQ)
Dear Sirs,

Sub: Investors’ Complaints for the quarter ended September 30, 2020

Pursuant to Regulation 13 (3) of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, we send herewith the details of investors’ complaints for the quarter
ended September 30, 2020 together with letter dated October 10, 2020 received from KFin
Technologies Private Limited, Registrar & Transfer Agent in this regard.

Please acknowledge the receipt.
Thanking you,

Yours faithfully,
For ANDHRA PAPER LIMITED

COMPANY SECRETARY &
VICE PRESIDENT (CORPORATE AFFAIRS)

Encl: As above.

ANDHRA PAPER LIMITED

(Formerly known as International Paper APPM Limited)
(Corporate Identity Number: L21010AP1964PL.C001008)
Regd. Office: Rajahmundry — 533 105, East Godavari Dist., Andhra Pradesh, India.
Corp. Office: 8" floor, Krishe Saphire Building, 1-89/3/B40 to 42/KS/801,
Hitec City Main Road, Madhapur, Hyderabad 500081
Tel: +91-40-6810-1200 Fax: +91-40-6810-1255
Website: www.andhrapaper.com
An ISO 9001, ISO 14001, ISO 45001 and FSC® Certified Company (FSC®- C119477)



NAME OF THE COMPANY: ANDHRA PAPER LIMITED

For the quarter and six months ended : September 30, 2020

Statement showing Investors’ Complaints for the quarter ended September 30, 2020 in
terms of Regulation 13 (3) of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015:

Complaints pending at the beginning of the quarter (01.07.2020) 0
Complaints received during the quarter (01.07.2020 to 30.09.2020) 0
Complaints disposed of during the quarter (01.07.2020 to 0
30.09.2020)

Complaints unresolved at the quarter ended 30.09.2020 0

ANDHRA PAPER LIMITED

(Formerly known as International Paper APPM Limited)
(Corporate Identity Number: L21010AP1964PLC001008)
Regd. Office: Rajahmundry — 533 105, East Godavari Dist., Andhra Pradesh, India.
Corp. Office: 8" floor, Krishe Saphire Building, 1-89/3/B40 to 42/KS/801,
Hitec City Main Road, Madhapur, Hyderabad 500081
Tel: +91-40-6810-1200 Fax: +91-40-6810-1255
Website: www.andhrapaper.com
An [SO 9001, ISO 14001, ISO 45001 and FSC® Certified Company (FSC®- C119477)
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Ref: KFPL /APPM / IG REPORT DT: 10/10/2020

THE COMPANY SECRETARY

M/S ANDHRA PAPER APPM LIMITED
KRISHE SAPPHIRE BUILDING

8™ FLOOR, 1-89/3/B/40 TO 42/KS/801
HITECH CITY MAIN ROAD
MADHAPUR HYDERABAD - 500081

Dear Sir,
Sub: Information under Regulation 13 of SEBI (LODR) Regulation, 2015 for the Quarter ended September 30, 2020.
Pursuant to Regulation 13 of SEBI (Listing Obligations and Disclosure Requirements) Regulations. 2015, Furnish

hereunder the details pertaining to complaints/requests received & disposed off during the Quarter ended September 30,
2020.

Particulars Complaints Complaints Complaints disposed | Closing
pending at the received during of & resolved at the | Balance as on
beginning of the the period ended end of the period 30/09/2020
period ended 01/07/2020 to 01/07/2020 to
01/07/2020 30/09/2020 30/09/2020
Non-receipt of sh. NIL 0 0 NIL
certificate
Non receipt of duplicate NIL 0 0 NIL
share certificate
Non-receipt of Annual. NIL 0 0 NIL
Reports
Non —receipt of NIL 0 0 NIL
D/Ws
Non receipt of NIL 0 0 NIL
refund order
SEBI NIL 0 0 NIL
NIL 0 0 NIL
TOTAL

This is for your kind information.
Thanking you,

Yours faithfully,
For KFin Technologies Private Limited

Sd/-
Mohammed Shanoor
Corporate Registry - (RIS)

KFin Technologies Private Limited
{Formerly known as “Karvy Fintech Private Limited”)

Registered & Corporate Office
Selenium Building, Tower-B, Plot No- 31 & 32, Financial District, Nanakramguda, Serilingampally, Hyderabad, Rangareddi, Telangana,

Ph

91 40 6716 2222, 3321 1000



